
 
 

 
 

If interested, please send your resume to info@lpcschicago.org and indicate your interest in the role. 
 
Title:   Case Manager – Interim Housing 
Status:   Full-time Non-exempt Mon-Fri. 8:30am – 5pm 
Reports to:  Homeless Services Program Manager 
Salary:  Commensurate with experience, but between $35,000 - $38,000 with robust benefits 
Hire Date: Flexible, but ideally May 1 

 
Job Summary 
Guests (residents) in the Interim Housing Program reach their housing goals because LPCS creates a stable, safe, 
healthy, and positive place for making life changes. Case Managers establish and maintain respectful and trusting 
relationships with Guests during their stay in the Interim Housing Program, connecting them with needed services 
at LPCS and at other social service agencies. Case Managers also encourage Guests to engage in the LPCS 
community and in their surrounding neighborhood because we believe that Guests become more invested in their 
own life changes when they feel connected to something larger than themselves – a community.  
      
Responsibilities 
 
Programs and Services 

• Provide assessment, case planning, case management, and individual counseling for approximately 16 
Interim Housing Guests. This includes meeting with individuals; assessing and prioritizing their needs; 
completing intake, assessment and release of information forms; developing a service plan together with 
the individual client; setting goals; providing referrals for appropriate services; advocacy and following up 
to ensure assistance is secured. 

• Empower Guests to act on their own behalf -- rather than doing things for them -- by providing positive 
reinforcement for positive, healthy progress and tailoring the case management approach to the 
individual. 

• Complete Intake and Exit assessments for Guests in the Homeless Management Information system 
(HMIS) 

• Promote healthy connections between Guests, LPCS and the larger community environment by 
encouraging participation in community activities and by mediating and deescalating conflicts that arise 

• Establish and maintain partnerships with other social service agencies. Work closely with referral and 
referring agencies to ensure continuity of services for each Guest 

• Facilitate groups and classes on life skills 

• Provide support as needed to Graduates of the Interim Housing Program, to residents of our Independent 
Community Living Program and to community clients.   

• Serve as a Task Supervisor to students interning as case management staff.   

• Other duties as assigned 
 

Operations and Administration 

• Create monthly reports of LPCS statistics, progress, and accomplishments 

• Attend twice-monthly staff meetings and weekly case management meetings 

• Complete all assigned trainings 

• Maintain accurate and confidential client files using internal systems and the city’s HMIS database 

• Other duties as assigned 
 

  

mailto:info@lpcschicago.org


Communications and Public Relations 

• Represent LPCS with volunteers and and with external community groups as needed 

• Work with Guests who feel comfortable sharing their stories to document and promote the work of LPCS 
for external audiences with support from the Development team 

• Other duties as assigned 
 
Qualifications   

• Bachelor’s degree in Social Work or related field required  

• 1-3 years of experience working with individuals experiencing homelessness is preferred  

• Experience using HMIS and ClientTrack is preferred 

• Knowledge of and experience using motivational interviewing and housing-first, harm reduction and 
strength-based approaches 

• Commitment to improving the life experiences and outcomes for our neighbors experiencing 
homelessness 

• Interest in and ability to contribute to an environment of inclusion and belonging through experience, 
knowledge, and skills 

• Commitment to maintaining Guest and client confidentiality  

• Ability to be flexible and adapt to changing organizational needs 

• Willingness to give and receive constructive input and to contribute ideas and viewpoints to team 
decision-making  
 

 
While performing the duties of the job, the employee is regularly required to sit, stand, move up and down 
stairways, talk and hear, drive (or otherwise commute) to and from community appointments. The employee 
may be required to lift and/or move up to ten pounds and occasionally lift and/or move up to twenty pounds. 
Specific vision abilities required by this job include close vision, distance vision, and peripheral vision. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions.   

 
 

 
Lincoln Park Community Services is an equal opportunity employer. 

We do not discriminate on the basis of race, color, religion, marital status, age, national origin, ancestry, physical or 
mental disability, medical condition, pregnancy, genetic information, gender, sexual orientation, gender identity or 

expression, veteran status, or any other status protected under federal, state, or local law. All aspects of employment 
including the decision to hire, promote, discipline, or discharge, will be based on merit, competence, performance, and 

organizational needs. Our goal is to be a diverse workforce that is representative of those we serve. 

 
 


